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March 25, 2020

To Whom It May Concern
Travel Authorization for Essential Third-Party Contractors

Under recent guidelines issued in response to public health concerns and restrictions based on
the on-going response to COVID-19, American Water Resources, a subsidiary of American
Water, engages third-party contractors to perform critical work during the current coronavirus

pandemic.

American Water Resources is operating under the assumption that certain third-party contractors
are exempt from travel and work restrictions because they are performing an essential service for
residential homeowners.

The bearer of this letter accompanied with a valid driver's license is deemed to be an essential
third-party contractor maintaining the safety, sanitation and essential operations of residences
and/or businesses working on behalf of American Water Resources. This letter does not
supersede enforcement of the state Vehicle Code or other applicable laws or regulations.

To the extent you have any question regarding this Travel Authorization, please contact Cesar
Martinez, Contractor Network Manager, at 630-742-4363.

Cesar Martinez
Contractor Network Manager



